Mark Friedel of The Blind Guy Black Hills
2026 Member Choice Award Recipient

A true example of exceptional customer
service in our community, Mark Friedel
embodies the spirit of service,
leadership, and community.

He is a familiar face at countless events
throughout the Spearfish area. If there
are ribbon cuttings, a chamber mixer, a
board meeting, or a community
gathering, chances are he is not only
there — he is fully present. Not just
attending, but engaging. Not just
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This individual is a familiar face at countless events throughout our area. If there’s
ribbon cuttings, a chamber mixer, a board meeting, or a community gathering, chances
are he’s not only there — he’s fully present. Not just attending but engaging. Not just
observing but contributing.

He currently serves as a dedicated member of the Spearfish Area Chamber of
Commerce Board of Directors. His commitment goes far beyond simply holding a seat
at the table. He volunteers his time generously, supports chamber events, invests as a
sponsor, and shows up consistently to strengthen the organization and the business
community it represents. He has also been a solid chamber member for over 22 years!!

And when we say he shows up — we mean it. He has even been known to carpool

fellow members or volunteers to events, making sure others can participate and feel
included. That’s the kind of leadership he demonstrates, thoughtful, intentional, and
community focused.

In meetings, he leads quietly but effectively. He understands the importance of listening
carefully when navigating challenging decisions. He offers insight with respect and
confidence, always focused on what will best support the organization and its members.
His leadership style reflects strength, humility, and collaboration.

And outside the office? He’s just as willing to roll up his sleeves — even if that means
flipping burgers on a 100-degree day at the community picnic.

As a business owner since 2003, he has been operating with honesty, transparency,
and an unwavering work ethic. He has built a reputation grounded in trust and
excellence. A quick glance at customer reviews reveals consistent praise:



professionalism, prompt response times, quality workmanship, exceptional service
before, during, and after the sale, and strong values that guide every interaction.

But what truly sets him apart is that his positivity and customer service extend beyond
paying clients. He is a positive presence throughout our community — encouraging,
engaging, and supportive to everyone he meets.



