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Special thank you to Paul Higbee
for writing the Jeopardy
questions!

Thank you to our hosts for such
a fun evening of games & trivia:
Cami Dohman | Amy Ruff | Hans Nelson

SUPPORT YOUR NEIGHBORS BY SHOPPING LOCAL
Check out more inside...

GONE FISHIN’

Mixer

THURSDAY, MAY 27TH
4-6 PM
I-90 EXIT 14

Join us at Lookout Mountain Plaza...

Frank A. Pavich Agency

Visit all four businesses for a chance to win a prize!

APRIL MEMBER UPDATES
NEW BUSINESS MEMBERS

RENEWING BUSINESS MEMBERS

Bloom Law Office

Black Hills Federal Credit Union
Dakota Electric
Design Electric
Financial Benefits, Inc.
Fischer, Rounds & Associates, Inc.
HHH Performance and Repair, LLC
High Plains Alcorn Realty
Interim HealthCare
Keller Williams Realty Black Hills
Lawrence & Schiller Marketing &
Advertising Professionals
Move It Man
Quik Signs
Sabers Farmers Union Insurance
YoungLife

Mariah Bloom
310 26th Street, Ste. 7
Spearfish, SD
(605) 645-3435
BloomLawOffice.net

K & K Builders

Kit & Kathy Doornink
Sundance, WY
(307) 756-3967
KKBuildersllc.com

Western Dakota Tech
800 Mickelson Dr
Rapid City, SD
(605) 718-2400
WDT.edu

APRIL RIBBON CUTTINGS

PROMOTE YOUR BUSINESS & SUPPOR T LOCAL

SHOP SPEARFISH
eCARD INFO

EASY TO USE | FREE FOR BUSINESSES | MOBILE FRIENDLY

WHY SHOULD MY BUSINESS SIGN UP?

NEW MEMBER

Wilen Dentistry

Dr. Bryce Wilen
1310 North Avenue, Spearfish, SD
Dr. Bryce Wilen joined Dr. Robert Crosswait’s dental practice as Dr.
Crosswait is transitioning toward retirement. Dr. Wilen grew up
between Belle Fourche and Spearfish and has spent the last several
years practicing in Faith, SD. Dr. Wilen is married to Lena and they have
3 boys, ages 4, 3 and 3 months.
Dr. Wilen is excited to be teaming up with Dr. Crosswait and to be a
part of the Spearfish business and dental community! He looks forward
to developing relationships and getting reacquainted with the area.

1) It’s free
2) Free promotion for YOU through the Chamber
3) Create customer loyalty
4) Promote Shop Local

HOW DO I SIGN UP?
EASY! Go to SpearfishChamber.org and click the “Businesses”
button on the homepage. Scroll to the ‘Become A
Participating Business’ and then run your activation code.
Don’t fear- if you get an email from Yiftee it is legitimate.

THE ACTIVATION PROCESS

There is no cost to you to participate in the program. To optin, you simply run a 10-cent charge (or whatever is
your minimum) on a prepaid Mastercard that Yiftee, our
technology partner, will send you by email (the “Activation
Card”).

I WANT ONE! HOW DO I BUY?
EASY! Go to SpearfishChamber.org. Click on the
Shop Spearfish eCard logo. Then select the value of
your eGift Card. Choose your recipient and send via
email or text message. The recipient can use that
value to make purchases at participating Spearfish
Chamber members. FIND THE LIST of participating
businesses on the same page.
Find FAQ’s at SpearfishChamber.org.

WORKER SHORTAGE AND SOME TIPS FOR YOUR BUSINESS

With unemployment so high during COVID, who would have thought that it would be followed by a worker
shortage. This labor shortage has been a topic of conversation occurring among Chamber Professionals around the
country. Businesses all over the country are finding it next to impossible to attract employees.
In South Dakota, unemployment is not the issue. We have an extremely low unemployment rate. It is finding able
bodies to fill positions.
Many employers are even complaining about people merely ghosting them and not showing up for work once they
are hired or not showing up for the interview once a time is arranged. That’s why this issue needs to be addressed at
all levels of the hiring process.
Here are a few things you can do to build effective bridges to address the needs on both ends.

ATTRACTING THE RIGHT TALENT

The first part of finding employees is to become an employer people want to work for. Ways you can do this is by:
- offering a competitive wage.
- creating a fun personality on social media.
- developing a reputation for being a good employer. That could mean making a “best places to work list” or
paying one of the top salaries in the area.
- incentivizing referrals from star employees. Become the type of company your employees want to refer to
their friends and family.
- encouraging employees to give back to the community. When others see this in your area, they will
appreciate what the business is doing.
- offering perks or incentives that others don’t. Many have worked from home this year. Offering snacks is
no longer going to be seen as a valuable perk. Think about what would make an employee want to come
in versus working from home.
- creating job ads that get attention. Make them funny or ensure they reflect the company culture. Where is
your ideal employee? Create ads they will see. This may include Facebook or other social media platforms
or more creative avenues like taking an ad out in a school newsletter to attract working parents. This can
be especially helpful for members who offer shift work that works around school schedules.

Courting the Talent

Next you need to ace the interview process with those who show up. And yes, it is a two-way interview. The
business is interviewing the candidate and the candidate is interviewing the perspective employer.
Employers should:
- make it clear the interview is a personal experience.
- send reminders of the interview.
- arrange for candidates to meet with multiple people and make sure they know they will. This will make
them feel more important and introduce them to more of the team.

ONBOARDING

New employees may feel a little lost, overwhelmed, or disenchanted (hopefully not the latter) in the beginning.
Having an onboarding process can do a lot to ensure they keep showing up.
These things might include:
- providing company branded swag.
- being assigned a buddy they can go to for questions without being concerned about interrupting their
supervisor or sounding uninformed.
- providing solid training and setting expectations early.
- giving immediate feedback and constructive criticism.
- introducing them to happy customers.
- sharing the company mission with them and showing them examples.
- setting up a bright future and sharing specific things they can look forward to if they stay - such as the
summer picnic or free services once they reach a certain level.
- sharing bonuses and perks so they are aware there’s something to work toward.
- taking some time to have one-on-one conversations about what they want to do and what they like in a
work environment. Listen to what they are saying.
Recruiting these days is different than times past. When there is a labor shortage, there are things employers will
have to talk about in their ads or in first conversations with potential employees that only came up in second round
interviews before.
Now, more than ever, a good company culture and reputation will help separate those who are able to hire easily
and those who are struggling so that the worker shortage can be … short.
													 By: Christina Metcalf

TAKE ADVANTAGE OF THE SPEARFISH CHAMBER JOB BOARD

With the influx of relocation requests our office has been receiving this year, we recommend you take advantage
of the Job Board on the Chamber website. Simply log in to your account on our website. From there you can also
update your business information including representatives you want listed, post events to our online calendar, and
post job openings.

2021 AWARD RECIPIENTS
The Chamber Board of Directors honored several businesses and individuals for their innovation, celebrated their
success, and publicly recognized their contributions to the quality of life in Spearfish and the area.

Awards presented by the Spearfish Chamber Executive Board (left to right): Chair Mike Tripp, ET Sports, Past Chair Chris
Davis, Good Shepard Clinic, award recipient(s), and Vice Chair John Talcott, Monument Health.

Thank You To Our
Auction Donors!
GOOD SHEPHERD CLINIC WHITE’S CANYON FORD
& LINCOLN
- COMMUNITY IMPACT Good Shepherd Clinic has served over
6,040 patients in need and filled 11,700
prescriptions since February of 2009.
Since 2017, they have been able to
administer 604 immunizations to help
keep our community safe. All of this has
been accomplished by 65 volunteers and
15 health care professionals.
Open Monday evenings, Good Shepherd
Clinic is ‘staffed’ on a weekly basis with a
team of 12-15 medical professionals and
trained volunteers with no paid positions
at any level.

TJ GUSSO

- MEMBER CHOICE -

The Chamber has received many
compliments over the years regarding
White’s Canyon Ford & Lincoln. This
business has won awards that puts it in the
Elite Top 2% of Ford Dealers Nationally with
regards to Customer Satisfaction and Sales
Performance.
For several years, the staff at White’s has
organized local fundraisers and helped
raised money for the Spearfish Foundation
for Public Education, The Booth Society at
DC Booth Fish Hatchery, and more.

CLAIR DONOVAN

- SPIRIT OF SPEARFISH -

- LIFETIME ACHIEVEMENT -

Since graduating from Spearfish High
School in 1991, TJ Gusso has dedicated
countless hours and years to youth
sports in Spearfish, as well as serve on
numerous non-profit boards throughout
the community over the years.

Clair Donovan has donated countless hours
and manpower to projects at the Chamber
and around the entire community. He has
supported many youth sports, numerous
non-profits, St. Joseph’s church, Black Hills
State University, and much more.
As a strong supporter of, and business
owner in, Downtown Spearfish, he has
donated time and resources each year to
decorate the large tree for the Holidays and
to support Downtown Friday Nights.

Since taking his current position with
First Interstate Bank, BHSU has received
generous amounts in gifts to provide
academic and athletic scholarships.

Akela Spa of Deadwood
Amann Dentistry
Besler’s Cadillac Ranch
BHSU Alumni - University Advancement
BHSU Athletic Department
BHSU Dining Services
BHSU Jacket Zone
BHSU Marketing
Black Hills Community Bank
Black Hills Pioneer & Weekly Prospector
Bomgaars
Butler Window Cleaning
Creekside Bean & Vine
Dakota Title
Dana Dental Arts
DaVi Nails
Elkhorn Ridge Golf & Miller Creek Pub
ET Sports
Fairfield Inn & Suites
First Interstate Bank
Great Western Tire
Juneks Chrysler Jeep Dodge Ram
Knecht Home Center of Spearfish
Kolar's Window Cleaning
Little Caesars
Lookout Lounge
Lynn Jackson Attorneys
Master's Auto Detailing
Millstone Family Restaurant
Moxie Marketing of the Midwest
Nonna's Kitchen
Papa Murphy's
Pioneer Bank and Trust
Quik Signs
R & C Guitar and Flute duo
Rangel Construction
Spearfish Sasquatch
The Booth Society
TUF Storm Restoration
Vast Broadband
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Read more at SpearfishChamber.org/BanquetAwards...
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2021 BOARD OF DIRECTORS
Mike Tripp, Chair,
ET Sports
John Talcott, Vice Chair,
Monument Health
Chris Davis, Past Chair,
Good Shepherd Clinic
Cami Dohman, Edgewood Vista
Senior Living, LLC
Shauna Junek, Black Hills State University
Andrew Koistinen, Waddell & Reed
Financial Advisors
Lexi Maier, Spearfish Holiday Inn
Convention Center

PARTNERING WITH BEAUTIFY SPEARFISH FOR

TRASH PICK UP DAY

Heather Rutherford, Century
Business Products
Heather Schmidt, Black Hills Energy
Eric Skavang, 605 Media & Entertainment
Jodi Watts, Black Hills Community Bank
EX-OFFICO OFFICERS
Mistie Caldwell, Visit Spearfish

WEDNESDAY, MAY 26TH | 5:45 PM

Michelle DeNeui, City of Spearfish

Lookout Fence Line by Nevada St
(Parking: Nevada St Trailhead)

Cayley Schmitt, Spearfish Economic
Development Corporation
STAFF
Melissa Barth, IOM, Executive Director
Chloe Anderson, Marketing &
Communications
Devon Braun, Membership & Programming

